ALLIANCE

EXPOSITION SERVICES

Exhibitor Bill of Rights

L. Tar RIGHT 10 INFORMATIVE AND COURTEOUS COSTOMER SERVICE.

I THE BIGET IO BAVE ALL PEONE CALLS AND CORBESPONDENCE T
Arrravce ExpPosritoNn SERVICES ACENOWLEDGED WITHIN 2% HOUES.

M THE RrguT 70 MATERIAL EANDLING SERVICES FREE OF EXCESSIVE
AND ONEEASONABLE SURCHARGES.

fV. Far Rrgsr 10 RECEIVE RENTAL ORDERS ON TIME AND AS SPECIFIED.

V. TEE RigsET 70 RECEIVE EXEIBIT MATERIALS REQUIRING MATERIAL
HANDLING SERVICES DELIVERED 10 YOUR BOOTH ON FIME.

VI FaE prasr 50 EXEIBIT MATERIALS BEING DELIVERED I'0 I'HE PROFPER
LOCATION AND RECOURSE [N THE EVENT MATERIALS ARE MISSIVG.

VII. THE RIGET TV RECEIVE EMPTY STORAGE MATERIMALS ON TIME AT
TEE CLOSE OF THE SHOW.

VI TaE RiGET 10 QUALIFIED AND RELIABLE INSTALLATION &
Drssavrre LAsog

IX. ThE RiGHT 1D ACCORATE, WNODERSTANOASLE AND FIMELY VVENCINVG.

X Trr Rragar 10 A FORMAL DISPOTE RESOLUTION PROCESS OVERSEEN
BY A COMMITTEE OF YOUR PEEES.

In the event Alliance Exposition Services fails to meet any of the exhibitor rights as outline, said
exhibitor will be compensated per the Alliance compensation schedule, Flease ask us for more details.

Alliance Exposition Services
4105 Lee Hwy * Arlington, VA 22207 » info@Alliance-Exposition.com
888-528-2011 Taoll Free = 703-5328-2001 Phone = 703-651-5500 Fax
www Alliance-Exposition.com




